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FuFoll} ¥R, 24 $5 5 23 499 FAR oprlfrk wws of
Ao FAA we 43, 24 oA o8, wE 243 AL T W

2 %7
a7 12 YElE 4 At (Rousseau & Anton 1991). mpx] 2o
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t} (Hopkins 2005; Liberto 2013).

TR o]AS AEE Q¥ L& Eof7k= HE F 7E A T4
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4 2t (Barrick & Zimmerman 2009; Karsan 2007, Moynihan & Pandey
2007). 3 2Z FAAYUe wAY mE ZZ 7] 9 (organizational memory)
o] g gl Aste 24 dtg R AR ogEFdFS vE F Atk (Levitt
& March 1988; Selden & Sowa 2015). Q1A W& =2 A57F U
g s AES FARt g5H F e
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Ofori-Dankwa, & Bishop 1994). gt A}3] 27| o] S5 24 & 95
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AolEtt (Meyer & Rowan 1977; Suchman 1995). %237 FA UL 27
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Lo [P E] BR[| AP [NeEi] AHE [EEREa] . | ASIEd | AsEA | AEE | 2017 [2017 2% BN T o
SR \BF A o | ssa | msa | s | wm | o SPOEY) e | wae Dlevpa| o | o | TIEEE | Cag) |HEOAT|HEAT) L, | @8 | @SET
o o= |
I o= -0.5 1
PIE &
%Zr -0.16 | 0.13 1
MEH 5=
ST =S| 003 | 008 | 009 1
A1
PIB=l 005 | 002 | 011 | 007 1
A1 -0.22 0.24 0.35 0.16 0.05 1
e | 0. . . _ _
FERTS
Az -0.22 0.19 0.1 0.4 0.23 0.15 1
B2 xgl
= 20 -0.13 0.09 0.12 -0.01 0.04 0.12 0 1
SPC &of| -0.09 0.19 0.36 -0.05 -0.11 0.41 -0.04 0.04 1
EER)
s -0.01 0.06 0.36 0.07 -0.05 0.32 -0.08 0.07 0.33 1
EER)
Azt -0.11 0.04 -0.2 0 0.18 -0.16 0.22 -0.09 -0.2 -0.47 1
At -0.0 0 0.18 0 -0.08 0 0.0 0.08 0 0.2 -0.2
|7 Al .03 .13 A 13 . .35 .01 . .19 .29 .23 1
2017
s 0 0.04 -0.01 0.06 0.03 0.02 0 -0.02 -0.01 -0.02 -0.05 0.02 1
2017 &%
ol 0.04 0.04 0 0.02 0.05 0.03 0.1 -0.01 0 -0.06 0.06 0.02 0.1 1
7|l 0.03 0.02 -0.04 0.03 -0.06 -0.08 0.03 -0.1 -0.15 -0.02 0.05 0.02 0.06 0.1 1
EAE
(o2) 0.04 0.01 0.11 -0.07 -0.01 0.11 0.08 0.03 0.07 0.03 -0.1 -0.04 0.22 0.05 0.12 1
=2A of | -0.14 0.1 0.06 0 -0.11 0.07 -0.04 -0.02 0.18 0.1 0.05 0.01 0.05 -0.12 -0.01 -0.04 1
= 0% | -0.09 0.02 0 -0.01 -0.16 0.04 0.01 -0.03 0.08 0.02 -0.05 0.01 -0.01 -0.09 0 -0.02 0.05 1
gayam 0.18 0.31 0.19 0.03 0.0 0.18 0.0
| o . -0. -0. -0. .05 -0. -0.07 -0.08 -0.19 -0.23 0.09 -0.09 0.05 0.02 0.04 0.01 -0.29 0.06 1
ol -0.07 0.16 0.17 0.07 0.01 0.02 0.08 0.14 -0.05 0.19 -0.11 0.09 -0.06 -0.06 -0.02 -0.07 0.11 -0.24 -0.39 1
g3 -0.1 0.21 0.15 0.11 -0.07 0.02 0.15 0.04 0 0.1 -0.05 0.05 0 -0.02 0.19 0.03 0.18 0.04 -0.36 0.3 1
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(#3) 2ZX|AE 3HEY: 0|F o

£% g old 9

Model 1 | Model 2 | Model 3 | Model 4 | Model 5 | Model 6

o -0.580** -0.414 -0.399 -0.396 -0.379
°° (0.215) (0.226) (0.231) (0.235) (0.245)

-0.691** -0.553* -0.601** -0.603"
(0.224) (0.228) (0.227) (0.238)

_ ~0.065* | -0.083" | -0.085"
A
ARIFIZ A2 0022 | (0.025 | (0.026)
== 2ot 0.578" 0.546"
ST ®5& (0.229) | (0.230)
= 0.061 0.074
of szt
MY 252 (0.209) (0.210)
~0.865"
MEXSZ A .
deAEa £ (0.378)
. 0.080
I
SPC &of (0.513)
- 0.012 01417 0.219 0173 0.105 0.061
SR DAl
ABlERE = (0.206) | (0.212) | (0.215) | (0.218) | (0.224) | (0.228)
pEE——— ~0.073 ~0.072 ~0.069 ~0.047 ~0.043 ~0.047
0.031) | (003D | (0.032) | (0.034) | (0.035) | (0.035)
_ ~0.040 ~0.005 0.070 0.078 0.044 0.065
MI|od7 XA
ARIRZIBZEEA | 059) | (0.073) | 0080 | 0082 | (0.084) | (0.084)
NSO 0.409 0.471 0.403 0.437 0.318 0.366
(Ref. ZHA 218 | (0.352) | (0.358) | (0.365) | (0.374) | (0.386) | (0.396)
. - ~0.130 ~0.054 0.114 0.080 0171 0.05
9| /5tHM o
AME/EEA B 06se) | 069D | 0733 | 0755 | 0751 | (0781
= 0.079 0.063 0.019 0.175 0.234 0.134
07200 | (07620 | (0.775 | (0.780) | (0.802) | (0.800)
- ~0.001 ~0.001 ~0.001 ~0.001 ~0.002 ~0.002
L:
20174 o= 0.003) | (0003 | (0.004) | (0.004) | (0.005) | (0.004)
0.032 0.040 0.052 0.064 0.058 0.061

20174 &4

|0l 0.014 0.007 -0.006 -0.012 -0.016 -0.028

see (0.033) (0.035) (0.037) (0.037) (0.040) (0.042)

10-30¢! -0.194 -0.027 -0.041 -0.061 -0.042 -0.065

= (0.375) (0.386) (0.394) (0.401) (0.414) (0.421)

3091 ojAt 0.183 0.515 0.496 0.623 0.663 0.649

= (0.446) (0.469) (0.475) (0.492) (0.501) (0.513)

e -0.386 -0.371 -0.361 -0.438 -0.455 -0.555

(0.357) (0.364) (0.372) (0.376) (0.384) (0.394)

o= -1.050* -0.982 -0.924 -0.850 -0.746 -0.840

= (0.509) (0.520) (0.533) (0.541) (0.573) (0.567)

FIE2NEES] 1.159%* 1.066" 0.986" 1.005* 0.948* 0.944*

(Ref. AHE) (0.434) (0.439) (0.450) (0.456) (0.461) (0.464)

Lto] -0.004 -0.002 -0.007 -0.002 -0.002 0.005

(0.018) (0.019) (0.019) (0.020) (0.020) (0.021)

TN -0.024 -0.020 -0.026 -0.003 -0.007 -0.004
=oc T

(0.057) (0.058) (0.059) (0.059) (0.061) (0.060)

Constant 0.236 1.123 2.426 2.561 1.923 2.342

(1.644) (1.672) (1.767) (1.797) (1.880) (1.938)

Observations 363 363 363 363 363 363

Log Likelihood -136.376 -132.620 -127.683 -124.437 -121.007 -118.214

Akaike Inf. Crit. 306.752 301.240 293.366 288.873 286.013 284.429

Note:  "p<0.05; "p<0.01; “"p<0.001




CALE| M Aot FAAT | 2019 M9 M3

(E3) 2XIAE 3AHEM: 257 o

0.150 0.006 -0.025 -0.023 -0.144
(0.158) (0.167) (0.170) (0.171) (0.179)
0.5693"** 0.539"* 0.554"* 0.417*
(0.173) (0.176) (0.177) (0.182)

0.042* 0.049** 0.052**

(0.017) (0.019) (0.019)

-0.166 -0.110

(0.168) (0.171)

-0.024 0.017

(0.152) (0.153)

-0.024

(0.152)

0.989**

(0.367)

0.035 -0.007 -0.088 -0.047 -0.039 -0.101
(0.158) (0.164) (0.170) (0.172) (0.173) (0.177)
0.042 0.042 0.040 0.026 0.026 0.028
(0.024) (0.024) (0.025) (0.025) (0.026) (0.026)
0.126* 0.124* 0.070 0.071 0.075 0.074
(0.053) (0.053) (0.057) (0.058) (0.058) (0.058)
-0.237 -0.253 -0.169 -0.164 -0.153 -0.252

(0.266) (0.267) (0.273) (0.276) (0.277) (0.284)
T1.250" | -1.263" | —1.355" | -1.543"* | -1.647" | -1.746""
(0.460) | (0.458) | (0.469) | (0.481) | (0.480) | (0.498)

0.164 0.147 0.198 0.136 0.108 -0.072
(0.537) (0.543) (0.558) (0.563) (0.567) (0.583)
0.002 0.002 0.002 0.002 0.002 0.002
(0.003) (0.003) (0.003) (0.003) (0.003) (0.003)
0.033 0.033 0.031 0.021 0.019 0.018
(0.049) (0.050) (0.050) (0.050) (0.050) (0.050)
0.005 0.007 0.013 0.015 0.015 0.028
(0.025) (0.026) (0.026) (0.026) (0.027) (0.028)
0.326 0.280 0.269 0.312 0.299 0.184
(0.275) (0.279) (0.285) (0.288) (0.290) (0.295)
0.249 0.174 0.180 0.129 0.105 0.026
(0.370) (0.378) (0.383) (0.388) (0.391) (0.399)
0.013 0.007 -0.001 0.058 0.055 -0.046
(0.253) (0.253) (0.259) (0.262) (0.263) (0.271)
0.539 0.535 0.501 0.453 0.429 0.435

0.438) | (0.442) | (0.449) 0.460) | (0.467) | (0.467)
13427 | -1.302°% | -1.246° | -1.268'" | -1.251°" | -1.199"*"
(0.293) | (0.294) | (0.299) | (0.301) | (0.302) | (0.306)

0.008 0.008 0.012 0.010 0.009 0.013
(0.013) (0.013) (0.014) (0.014) (0.014) (0.014)
0.071 0.069 0.081 0.068 0.071 0.083
(0.041) (0.042) (0.042) (0.043) (0.043) (0.045)
-1.844 -2.129 -3.330" -3.789** -3.5628* -3.260*
(1.302) (1.341) (1.419) (1.458) (1.501) (1.514)
363 363 363 363 363 363

463.335 464.436 454.053 449.714 452.831 448.398

Note:  p<0.05; “p<0.01; ~"p<0.001
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Institutional Factors Affecting Turnover and
Retention in Social Enterprise*

Jang, Dongil**, Han, Joon™*

< Abstract >

In Korea, social enterprises turnover rate is one-third of its members.
Accordingly, several studies have examined the effects of individual and
organizational factors of turnover and retention in various aspects. On the
other hand, interests in institutional factors has been relatively insufficient,
and turnover has been conventionally framed as a mismatch between
organizations and their constituents. Therefore, this study examined the
effect of generalized trust on social enterprise and social system on turnover
and retention through the response of 362 social enterprise workers
participated in the 2018 social value survey. We also examined the effects
of government grants and Social Progress Credit, to confirm the possibility
of improvement through external intervention. The results of the study
showed that trust on social enterprise system and social system reduced the
intention to leave and increased the intention to stay. On the other hand,
the greater the perception of the effectiveness of the government that
overlaps the role of social problem solving, the higher the intention to leave.
Lastly, government grants lower the intention to leave and participation in
Social Progress Credit increases the intention to stay. The main contribution
of this paper is its demonstration of the mechanisms which lead social

entrepreneurs to leave the field, not just leaving the firm.
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